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How can we help?

Browse commmon questions

Getting Started Joining a Course Taking a Course
What browser should | use? When should I enroll? Can | download the videos?
How do | change my name or email? Can | un-enroll later? What if | miss a deadline?
See all articles in this topic See all articles in this topic See all articles in this topic
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Learner Help Center

How can we help?

Browse common questions
Getting Started

What browser should | use?

Joining a Course Taking a Course

When should | enroll? Can | download the videos?

How do | change my name or email? Can | un-enroll later? What if | miss a deadline?

See all articles in this topic See all articles in this topic See all articles in this topic

Course Certificates Specializations Identity Verification

Can | share my Certificate online? What is a Specialization? How does verification work?

Why didn't | receive my Certificate? Can I enroll in just one course? What if | don't want to verify?
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Browse common gquestions

Getting Started Joining a Course Taking a Course

What browser should | use?

How do | change my name or email?

See all articles in this topic

Course Certificates

Can | share my Certificate online?

Why didn't | receive my Certificate?

See all articles in this topic

Payments & Refunds

How do | request a refund?

What are the refund policies for

Specializations?

See all articles in this topic

When should | enroll?
Can | un-enroll later?

See all articles in this topic

Specializations
What is a Specialization?
Can | enroll in just one course?

See all articles in this topic

Troubleshooting
How do " Ywebcam?
What if | can't stream videos?

See all articles in this topic

Can | download the videos?
What if | miss a deadline?

See all articles in this topic

Identity Verification
How does verification work?
What if | don't want to verify?

See all articles in this topic

Policies
What is the Honor Code?
Are there any age restrictions?

See all articles in this topic
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Help Articles = Troubleshooting

Troubleshooting

Getting Started

Joining a Course
Known Issues Other Problems

== sag Srowsers and Devices
Other Problems

Taking a Course
Account and Profile Issues

Certificates & Course Progress Issues

Specializations

Course Feature Issues

Payments & Refunds
Troubleshooting

Policies
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Other Problems

Troubleshooting tips

Didn't see your problem listed? Please fry the suggestions below.

« Ifyou're missing a Statement or Certificate for one of your courses, see Missing Coursera
Accomplishments.

« [f your problem is related to your final course grade, see Final Grading Errors; if it's related to an
assignment grade or record, see Assignment Grading Problems.

« Ifyou need to unenroll from a course you're currently taking, see Enrolling and Un-Enrolling.

« [fyou're encountering an error message, display problem, or other technical issue, try clearing
your browser's cookies and cache or switching browsers or devices.

Platform changes and tests

We are continuously updating the Coursera platform in order to improve the learning experience. From
time to time, you may notice an unexpected change or inconsistency in the way the platform looks or
works. Although some of these changes are comprehensive updates, it's also possible that you are
catching a peek at an update that we are testing for the future.

Tests usually run on just a few specific courses. Although we aim to be as transparent as possible, we
are not always able to announce tests in advance. We appreciate your patience and understanding as
we continue to discover how to improve the learning experience on Coursera.

Was this article helpful?

Get more help from your peers in our Community Forums

Still need help
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Help Articles > Submit a request

Contact Us

| have a problem with...*

_ —

My account or logging in

Payments or Refunds
Accessing or leaving a course

Course materials or content
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Contact Us

I have a problem with...*

Course materials or content "

More information (content):

| have a question not listed here N

Hi therel We noticed you selected | have a different question about my courses.

Before you submit your request, we wanted to offer a few tips for common course-
related issues:

« If you don’t see a record of your submitted coursework, you may have
accidentally created two accounts. Learn more.

= Course details, including Certificate options. languages, and upcoming session
dates, are available on the course description page.

= If a course has no upcoming sessions. you can add it to your Watchlist. Learn
mare.

Need help with a different problem? Change your problem type in the menus above.

Get mare help from your peers in our Community Forums

I still need help
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Contact Us

| have a problem with...*

Course materials or content N

IMore information (content):

I have a guestion not listed here N

Which course is this about?*
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Link to page or class with this issue
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